
Data analysis



What types of data will you collect in 
your HERA2 projects?



Data collection and analysis

Data 
collected

Data 
processed



Data collection and analysis

Data 
collected

Data 
processed

Data 
analysed



Different types of qualitative data

• Thick description (ethnography/participant observation)
• Notes, field diaries, narrative accounts

• Observations (unstructured/structured) 
• Notes, templates, forms  

• Individual or group interview recordings
• Notes
• Audio, video files
• Transcriptions
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Options for analysis of transcribed data

• Holistic interpretation

• Grounded theory

• Constant comparison, inductive approach

• Cyclical process of research

• Thematic 

• Inductive, iterative

• Interpretive phenomenological analysis (IPA)

• Psychology-based, small numbers 

• Framework (applied policy research)
• Coding into a structured framework



Options for analysis of transcribed data

• Grounded theory & constant comparison

• Thematic analysis

• Interpretive phenomenological analysis (IPA -
psychology) 

• Framework (structured for applied work)

Glaser & Strauss 1967

Charmaz 2014, 2006



Options for analysis of transcribed data

• Grounded theory & constant comparison

• Thematic analysis

• Interpretive phenomenological analysis (IPA -
psychology) 

• Framework (structured for applied work)

Braun & Clarke 2006

Clarke 2017 What is thematic 

analysis? YouTube



Options for analysis of transcribed data

• Grounded theory & constant comparison

• Thematic analysis

• Interpretive phenomenological analysis (IPA -
psychology) 

• Framework (structured for applied work)

Smith et al. 1996

Smith & Osborn 2003



Options for analysis of transcribed data

• Grounded theory & constant comparison

• Thematic analysis

• Interpretive phenomenological analysis (IPA -
psychology) 

• Framework (structured for applied work)

Ritchie & Spencer 1994

Ritchie & Lewis 2003



Options for analysis of transcribed data

• Grounded theory & constant comparison

• Thematic analysis

• Interpretive phenomenological analysis (IPA -
psychology) 

• Framework (structured for applied work)

• Narrative analysis (the structure and 
content of a story)

• Conversation analysis (fine grained)

Mishler 2005, 1995

Kleinman 1998



Options for analysis of transcribed data

• Grounded theory & constant comparison

• Thematic analysis

• Interpretive phenomenological analysis (IPA -
psychology) 

• Framework (structured for applied work)

• Narrative analysis (the structure and 
content of a story)

• Conversation analysis (fine grained)

Sidnell & Stivers 2012

Heritage 2009



Coding interview transcripts

• Mechanics:

• Manually

• Using Microsoft Word

• Using an analysis software package



What coding looks like

On paperIn Word



What coding looks like

NVivo software On paper

• ADD IMAGE x2



CAQDAS - Computer Assisted Qualitative Data AnalysiS (Fielding and Lee 1991)

• Provides a structure to the analysis process

• Good for managing large datasets

• Facilitates searching and exploration of data 

• Enables coding and retrieval of data

• Accessible to others; provides space for memos, comments etc

• Quicker for developing and modifying coding frameworks

• Helps to visualise data – shows content and structure of cases, 
codes, etc 



Disadvantages of using CAQDAS

• At their most basic they are ‘code and retrieve’ support tools

• Limited use for some methods/data (CA, structured observations)

• They won’t do the hard thinking for you! They are essentially data 
management packages 

• Easy to get lost in operations – leading to purely descriptive 
‘pattern analysis’ instead of deeper more theoretically informed 
analysis.


